AHAJIN3
pe3yJibTaTOB AaHKeTHPOBAHMA NOJTy4YaTesieil 00pa3oBaTe/IbHBIX YCJIYT B
MKOY COHI c.n.Apux

B mensix mpeBeHTUBHOrO WHGOPMUPOBAHUS M OOECICUCHHS] OTKPBITOCTH CBEICHHHA O
MHEHHH ToJIydaTesiell o0pa3oBaTeIbHBIX YCIYr MpocuM Bac 03HaKOMHTBCS ¢ 00OOLIEHHBIMHU
JCTIepCOHN(PUITMPOBAHHBIMUA ~ pPe3y/IbTaTaMH AHKCTHPOBAHUWS TOJydarenedl yciayr Bameit
OpraHu3aluu:

1. Tlpu mocemnieHny opranu3any oOpamanich 11 Bel k nHQOpMau o ee JIeITeIbHOCTH,
pa3MeIeHHol Ha MH(POPMAIMOHHBIX CTEHAAX B MOMEUICHUSX OpraHU3anun’?

Y Jla— KOIM4YEeCTBO OTBETOB PECHOHACHTOB 10 aHkeTaMm - 140

Y Her (nepexoa k Bonpocy 3) KOJIMYECTBO OTBETOB PECIIOHICHTOB 10 aHKeTaMm - 0

2. VYnoBieTrBopeHbl I BBl OTKPHITOCTHIO, TMOJHOTOM M JOCTYITHOCTHIO HH(POpPMAIU O
NESITeIbHOCTH OpraHu3allly, pa3MElIeHHOW Ha HWH(OPMALMOHHBIX CTEHJAaX B IOMELIEHUHU
opranuzaruu? (1.3.1)

Y la - KOTU4ecTBO OTBETOB PECTIOHICHTOB 0 aHkeTam - 140

Y Her — KoJIMYeCTBO OTBETOB PECIIOHICHTOB 110 aHKeTaM - 0

3. Ionw3oBanuch a1 Bel opuIMaibHBIM CaiiTOM OpraHnu3aliu, YTOOBI MOTYIHTh HHPOPMAIIHIO O
€€ JAeSITeIIbHOCTH?

Y Jla— KOIM4YEeCTBO OTBETOB PECTIOHACHTOB MO aHKeTaM - 140

Y Her (mepexos k BOMpocy 5) KOJHUYECTBO OTBETOB PECIIOH/ICHTOB 110 aHKeTaMm - 0

4. YnoBneTBOpeHbl 1M BBl OTKPBITOCTHIO, TOJHOTOW W JOCTYIMHOCThIO HHGOPMAIMH O
NEeSITeIbHOCTH OpraHu3allii, pa3MeIleHHOW Ha ee OQUIMAIbHOM caiiTe B HH()OPMaIOHHO-
TeleKoOMMYHUKarmoHHo cetu "UuaTeprer"? (1.3.2)

Y Jla— KOJU4eCTBO OTBETOB PECIOHIACHTOB IO aHKeTam - 140

Y Her — koJIM4ecTBO OTBETOB PECIOHCHTOB 1O aHKeTaM - 0

5. VnosnerBopeHsl i1 Bbl KOM(OPTHOCTHIO YCIIOBHI MPENOCTABICHUS YCIYT B OpraHHU3aluu
(Hamume KOMQOPTHOW 30HBI OTAbIXa (OXKHMIAHHSA); HAIWYHE M TOHITHOCTh HABHTAIMHA B
MOMEIICHUN OPTraHU3aIM1; HAJTMYUE U JIOCTYITHOCTh TUTHEBOH BOJIbI B TIOMEIIEHIH OPTaHU3aIIH;
HAIMYME W JOCTYHHOCTh CAHUTAPHO-TUTMEHWYECKMX TIOMEIICHWH B  OpraHu3alluu;
YIOBJICTBOPUTEILHOE CAHUTAPHOE COCTOSIHUE T[IOMEHICHHI OpraHu3aliu;, TPaHCIOPTHAs
JOCTYITHOCTh OpraHu3aiuu (Halu4ue OOIIECTBEHHOTO TPAHCHOPTA, MApKOBKH); OCTYIHOCTb
3aIlMCH Ha TIOJy4YeHHUe yCiIyrH (1o TeseoHy, Ha 0pUIIMaIbHOM CaliTe OPraHU3aI|H, [IOCPEICTBOM
Enuuoro moprania rocymapCTBEHHBIX W MYHHIIMIIAIBHBIX YCIYT, TPU JIMYHOM IOCCHICHUU B
perucTparype uiM y CelaiiucTa Opranusaiumn) u npouyne ycinosus)? (2.3.1)

Y Jla— KOJMYECTBO OTBETOB PECIIOHICHTOB 10 aHKeTaMm - 140

Y Her— konuuecTBO OTBETOB PECIIOHICHTOB 10 aHKeTam - 0

6. Nmeete nu Bol (unu nuo, mpeacTaBuTeNieM KOTOporo Brl siBNsieTeCh) yCTaHOBICHHYIO
TPYIIY UHBAJIUTHOCTH?

Y Jla— KoIruecTBO OTBETOB PECIIOHACHTOB M0 aHKETaM - 28

Y Her (nepexoa k Bompocy 9) KOJINYECTBO OTBETOB PECIOHIECHTORB MO aHKeTaM - 353

7. YIOBIETBOpEHBI JIM Bbl OCTYMTHOCTBIO TPENOCTABICHUS YCIYT JJIsl HMHBAIMIOB B
opranu3zarun? (3.3.1)

Y Jla— KOJMYECTBO OTBETOB PECIIOHICHTOB 110 aHKETaM - 28

Y Her — KOJMYECTBO OTBETOB PECIOH/ICHTOB IO aHKeTaM - 0



8. YnoBnerBopeHs! 1 Bbl 100pOKENaTENbHOCTRIO M BEXKIMBOCTHIO PAOOTHUKOB OpraHHU3aluHy,
o0ecreynBaroIuX MEPBUYHBIA KOHTAKT C MOCETUTENIIMU U MH()OPMUpPOBaHHE 00 yciiyrax mpu
HETMOCPEICTBEHHOM OOpalleHnd B OpraHu3anuio (paOOTHHKH PETUCTPATYphl, CHPAaBOYHOM,
IIPUEMHOI0 OTJIEIIEHUS, KacChl, IPUEMHON KOMHUCCUU U Tipoune paboTHUKH)? (4.1.1)

Y Jla— KOJIMYECTBO OTBETOB PECIIOHICHTOB 10 aHKeTaM - 140

Y Her — K0JIM4eCTBO OTBETOB PECIOHACHTOB 10 aHKeTaMm - 0

9. YnosnerBopeHs! 1 Bbl 10OpOKENaTENIFHOCTHIO U BEKIIMBOCTHIO PAOOTHUKOB OpTaHU3AIHH,
o0ecIeunBarONIIX HEMOCPEACTBEHHOE OKa3aHNE YCIIYTH IIPU OOpAaIeHn B OpraHu3anuio (Bpayuy,
collMalibHble PAa0OTHUKH, PAOOTHUKH, OCYIIECTBISIONINE HKCHEPTHO- pPEeaOMIMTALNOHHYIO
JMarHOCTHUKY, MIPENogaBaTesiu, TPEHEPbI, HHCTPYKTOPbI, OMOINOTEKapH, SKCKYPCOBOABI U ITPOYHE
pabotHukn)? (4.2.1)

Y Jla— KOJIMYECTBO OTBETOB PECIIOHICHTOB 10 aHKeTaM - 140

Y Her— K0JMYeCTBO OTBETOB PECIIOHACHTOB 10 aHKeTaMm - 0

10. Tlonw3oBamuch oM BBl KakKMMH-THOO AMCTAHIIMOHHBIMH CHOCOOAMH B3aMMOJICHCTBHS C
opranuszanueil (tenedoH, >JIEKTPOHHAs IOYTa, 3JIEKTPOHHBIM cepBuc (popma ans momayu
ANIEKTPOHHOTO  oOpamieHus: (KanoObl, TPEIIOKEHUsI), TOJydeHHE KOHCYJAbTAIMA  TIO
OKa3bIBaeMBIM yCiyram), pasaen "YacTo 3amaBaeMbple BOMPOCH", aHKETa JJIsl ONIpOoca rpakjaaH Ha
caiite u mpouue.)?

Y Jla— KOIMYECTBO OTBETOB PECIIOHICHTOB 10 aHKeTaMm - 140

Y Her(mepexon k Bompocy 13) KOJHYECTBO OTBETOB PECIOHICHTOB 10 aHKeTaM - 0

11. YaoBnetBopeHs! i Bel 100poskenaTeIbHOCTBIO M BEKIUBOCTHIO PAOOTHUKOB OpraHU3AIINH,
C KOTOPBIMHM B3aMMOJICUCTBOBAIM B NHUCTAaHIHMOHHOW (opme (rmo TenedoHy, MO DIEKTPOHHOM
MOYTE, C TIOMOIIIBIO JEKTPOHHBIX CEPBUCOB (TSI TIOaYU AJIEKTPOHHOTO OOpameHus (3kajo0sl,
MPEUIOKEHHUS), TIONYYEHHs] KOHCYJIBTAllMM 10 OKa3blBA€MbIM YyCIyraM) H B IPOYHX
JTUCTAHIIMOHHBIX (hopmax)? (4.3.1)

Y Jla— KOJU4eCTBO OTBETOB PECIOHICHTOB 10 aHKeTam - 140

Y Her — K0JMYECTBO OTBETOB PECIIOHACHTOB 10 aHKeTaMm - 0

12. T'oroBbl 1 BBl pekoMeHI0BaTh IaHHYIO OPraHH3alMI0 POJICTBEHHUKAM W 3HAKOMBIM (MU
Moru Obl Bel ee pekoMeH10BaTh, ecitu Obl ObL1a BO3MOXKHOCTD BbIOOpa opranu3anuu)? (5.1.1)

Y Jla— KOJM4eCTBO OTBETOB PECIOHICHTOB IO aHKeTam - 140

Y Her— KoJM4eCTBO OTBETOB PECIOHACHTOB 10 aHKeTaMm - 0
13. YnoBnerBopeHsl 11 Bbl opraHU3allMOHHBIME YCIOBHUSIMH IPEIOCTABICHUS YCIYT (TpaduKom
paboThl opranu3anuu (TOApa3CICHHS, OTACIbHBIX CIICIUAINCTOB, MEPUOJAUNIHOCTHIO MPUXOA
COLIMANIBHOTO PAa0OTHUKA HA JOM M TPOYHWE), HABUralyeld BHYTPU OpraHu3anuu (Haaudue
UH(POPMAIIMOHHBIX TAOINYEK, yKa3aTesel, CHTHAIbHBIX Tabso, nHpomaros u npoyee)? (5.2.1)

Y Jla— KOJU4YECTBO OTBETOB PECIIOHICHTOB 10 aHKeTaMm - 140

Y Her — KoJM4eCcTBO OTBETOB PECIIOHCHTOB MO aHkeTaM — 0

14. Y noBneTBopeHsI 1 BbI B 11e710M yCIOBHsIME OKa3aHus yciyr B opranuzanuu? (5.3.1)
Y Jla— KoaM4yecTBO OTBETOB PECIOHAEHTOB MO aHkeTaM - 140
Y Her — Koa1uecTBO OTBETOB PECHOHEHTOB M0 aHKkeTaM — 0
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15. Bamu npeanokeHus 1o ylnyqllIeHUIO YCIOBUN OKa3aHUsl YCIyT B JaHHOW OPraHU3aluu:
OO003HaYNUTh YACTO BCTPEYAIOIINECS 3aMEUaHUs
1. ITocTpouts Gacceiin.

Coo0muTe, moxairyiicta, HSKOTOpPBIC CBEICHUS O cede:

16. Bam mon
Y MyXKCKO# — KOJMYECTBO OTBETOB PECIIOHACHTOB O aHKeTaM - 27
Y JKeHCKuil — KOJIMYECTBO OTBETOB PECIIOHIEHTOB O aHKeTaM - 113

17. Bam Bo3pact (ykaxxute, CKOJIbKO BaM MosHbIX JIeT)

10 20 met - 84 aHKeTHI
21-30 et - 10 auker
31-40 net - 30 anker
41-50 nert - 13 aHKETHI
50-60 neT- 3 aHKETHI

Jupekrop JLM.IIIuHaTyKOBA




